THE HONG KONG
INSTITUTION OF ENGINEERS

EEAIEMZBS
Tea Gathering, Veneree Club, HKIE

17th May 2017

Wednesday

10 am till 12 noon

By Ir Dr. Victor LO
Chairman and Founding Director,
Institute of Systematic Innovation, Hong Kong



=X g

ﬁﬂg"’-—fﬁgigﬁﬁj A8 T ¥z 98 vl | =
:’:—II Iﬁaﬁ % mﬁi;ﬁi'ﬁ_gm o jé%*}; z% ﬁ‘l ﬁigﬂ;é“f g Pﬁ/;g_g
ATt p Bz S aRAp AR B2
MR AR LS LS S ST S 04 S
%%W&i?¢“mm@*’”%%ﬁﬂiﬁﬁﬁ?&ﬁﬁ
T B R LR FR, RGP § 4
iR ES Lo REER ERL LA R i B
FHTL M E A ORI AT B S RARE 1A i £ o

1}};%3’5‘3

pe= P R
oy T
B A R
‘_\_\_:

I o TR W

2 e

oA -

4~
ju

" \%‘\
\T O
=

w\s
—

%
A1
“é
2
Tk

S T e v
35
Ry sk &

HeI> B = oI

T -
SHe
- _r\
o 4
IR
‘_.
=
7_\&
puig
54:- ¥
3
>~
>
Bt
N
c’f»
h
IR
A~

She |
_\‘\

%n{
=

Coovyrlgnt @ 2017 etor Lo, All flunis ragaryae

S e e v e
3 BESTraty



Leaders vision
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National Institute of Standards and Technology (NIST)

2 58] B SR A B B S b e foe
Customer Focus

HOW your organization engages its
CUSTOMERS for long-term marketplace

Malcolm
Baldrige

success, including HOW your organization National
listens to the VOICE OF THE CUSTOMER, builds Quallty
CUSTOMER relationships, and uses CUSTOMER Award

information to improve and to identify
opportunities for INNOVATION.

Malcolm Baldrige National
Quality Award
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2. The successful exploitation of new |deas@ept of Trade™ -

and Industry, UK) - s &

il

3. Change that creates a new dimension of perl mance
(Peter Drucker)

4. Novel ways to solve problem that bring vaIues(Vlctor Lo) -
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BS 7000-1:2008 Design management systems. Guide to managing innovation

BS 7000-1:2008 EatHYVEH Z38t < ‘B AIHT{E 5]
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Disruptive
Innovation




Smartphone Freedom 251
Launched in India
17 FEBRUARY 2016

Cooyrignt @ 20107 Victor Lo, Al flunis ragapyad



Tata Nano XE

Modern innovator  sejling price:
USD 3,500 or HKD 27,000
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Are you creative?
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Thinking ability and kcnowledge change with age

Learning without
thought is useless;

a2 LAE

thought without
Lom A BRI learning is dangerous.
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physiology
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Knowledge

’ - ]
Receive People do not ke
. ep learnj
Education to forget what the:/)did rl?r:ro]\g,\’, & start

0 8 14 19 24 28 32 36 40 44 52 62
Age

Remarks:- keep learning disregard of age

Source: www.rebootyou.com
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AR
The Innovation era
2010... 2017
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Design Thinking [ A FYEE K H &%
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Design Thinking

(People Centered Innovation)
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How to do it?
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X : Teopum pelueHna nsobpeTtaTenbckmx 3agau
Theory of Inventive Problem Solving (TIPS)
SEHH R AR
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My TRIZ teachers:

Dr. Ikovenko Prof. Daniel Shu Dr. Michael YH Li
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Innovaflon
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fransated by Lev Shindvak
e Sitven Rodman

Chinese translation
2008

The Innovation Algorithm -
TRIZ, systematic Innovation
and technical creativity

Author: Genrich Altshuller

(English)1999

AE SR (TRIZ)
AT AR HE > 2 1+%
AT EL A ATEAE R -
Altshullers 4148 7 TRIZHfiz 1
FRERYE R TTZE (ARIZ) > AL
A E =AY EH o BEnEA
Iy REAE > R AT

BEAREYETE A BsAltshullery K
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5 (@ TRIZ AE - THAE » FO05 > B4 ) - i

5 TRIZ pillars - Functionality, Resources, Ideality, Contradiction, Evolution
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Customers buy - Functions

CD OQ Not Products
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Use Of Resources

Maximization of use of everything
contained within a system.

— k}i ‘

ldle resources

Anything In the system which is not being used.
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* Resolve Contradiction, then problems will gone.
ﬁ%ﬁﬁﬁ’wﬁﬁz@ﬂm.

=

* He found 40 solution concepts to be applied

S : : .

2 repeatedly and called them inventive principles
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TRIZ 40 innovation principles

1.Segmentation

2.Taking out

3.Local quality

4. Asymmetry

5.Merging

6.Universality

7."Nested doll"

8.Anti-weight

9.Preliminary anti-action
10.Preliminary action
11.Beforehand cushioning
12.Equipotentiality

13.'The other way round
14.Spheroidality-Curvature
15.Dynamics

16.Partial or excessive actions
17.Another dimension
18.Mechanical vibration
19.Periodic action
20.Continuity of useful action

21. Skipping

22."Turn Lemons into Lemonade"
23 Feedback

24. 'Intermediary’

25. Self-service

26. Copying

27. Cheap short living objects
28. Mechanics substitution

29. Pneumatics and hydraulics
30. Flexible shells and thin films
31. Porous materials

32. Color changes

33. Homogeneity

34. Discarding and recovering
35. Parameter changes

36. Phase transitions

37. Thermal expansion

38. Strong oxidants

39. Inert atmosphere

40. Composite materials

32
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40 Innovation Principle Icons
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d.

%ThEE Universality
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6. Universality
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TESCHEES Prior Counteraction

9. WEIER - WERKAS
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YES/EF Prior action

10. BREIRRIS
a. TREERPAET R EE G f o o

T %
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13. Ra » Boi#{kis

Moving sidewalk with standing people.

¢

BT
IP 13

13.2) Make movable parts
(or the external
environment) fixed, and

MEh AfTEERETTEY A fixed parts movable. £ —
E oI ERIEeEE - 1
—EE EN YRS EE T 2 R
oJiZ &)
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Walking exercise machine
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IP 13

13.2) Make movable parts
(or the external
environment) fixed, and
fixed parts movable. 3£ —
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TRIZ 39 System Parameters Quick Reference

© 00 NO Ol & WDN P
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. Weight of moving object

. Weight of nonmoving object
. Length of moving object

. Length of nonmoving object
. Area of moving object

. Area of nonmoving object

. Volume of moving object

. Volume of nonmoving object
. Speed

. Force

. Tension, pressure

. Shape

. Stability of object

. Strength

. Durability of moving object

. Nonmoving object Durability

. Temperature

. Brightness

. Energy spent by moving object

. Energy spent by nonmoving object

21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.

Power

Waste of energy

Waste of substance

Loss of information

Waste of time

Amount of substance
Reliability

Accuracy of measurement
Accuracy of manufacturing
Harmful factors acting on object
Harmful side effects
Manufacturability
Convenience of use
Reparability

Adaptability

Complexity of device
Complexity of control
Level of automation
Productivity
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TRIZ 39 System Parameters Quick Reference Cards by Victor Lo

1 Pl of movine shieet B e of vy e 1 Legh of g shect & gk of wwimary it b drwe of mwing chlect & dews of Milon chject T Ve B Vo o vty

——TT ) — ~
o s e o s  S— a8 —




il =
Y2284 W Paramet
R1EBYZ - 9 orsingx Parameters
' & fr 8 BRI
-l = " P KK NN ® %
p EEIi: qigBafiautb BERERRE EHER EEEE
S\ DrVictor Lo Eﬁgﬂﬁﬂgﬂnngfﬂa MEDNBUSRESED N - RBNED
- o o W @« - wn -t un
m T, .3, 2.6, | & 10 [#0, 88,10 04.] 1.8, [on 27 [ B34, e 2.8, 8.2 |88 104 08] 8,55 | 1,8 [mar [ o Jea [an o v on o6, 5 [ 2 ar, [ 20,6 [os, 0 .39, [ 28,38 [ m 3,
1| SRR E Wegeatnong aia * 2934 i .3 18,38 | 18, 37] 7.6 | 38, 5] 45,30 |16 ue | 04, v | s e e BT BT i R B e PR el ] ke BT B ke B
0,1, 18,3 .38, 10, [ 13, 29, |13, 90, 38, .| 35,2 3,27, |8, 0,19, 52, (48,10 16, 19, | 18, 1] 8,8 |90, 1.] 90,38, b, 6, | 40, 20| 16,08 ] 10,1, | 2 ¥ |45, 22 W1, | 227, [10.98,] 1. 99, |38, | 2,98, | 1,28,
2| AT wapeo syt Q 2% "1 [ £ XTI ey Eetd w6 |3z 00 | as (s is s | a8 |sas|iese| ay | an [asi)ma| e PR e faei| a [as|nes| T eias
5, w T, X Le | 1e |6 o, 0., T2 |42, 1.2, N 6 I 3D N X SN
I SN L stmoning coisct 28,34 2 4 4,38 ke I T Y B w | ® Rad e X e i £ Y P CEr s T KRR EE e e B
8.3, 1.7, = 1M, 13 Fa A EE o [z 2z, 8,17, 3
A R RE Looom of waioowry e 0,29 d nlq.'oé 13: e S l!.';"u 0 . 34, 1a | 3 2 bl B 151%’”’-“1?' “'x a," g | 10 R KRR !.1‘5"
EALS 198, T 29, 30, 10, 30,198, 10, &3 ) 40,2, |3, 4, 2,95, |08 5 18, 9, (95, o7, |0, 38, 29,38, 19,28, 22,33 | TR | 13,0, 15 07, |98, 13, CASEL ALY LY
5| SRl s ctmang e ¥ i x i e E A B R w || -2 ErR TR o Rkd Bl 67 Rl 0 Bl 00 61 1) B e W T4
0.2, -, 1,18 [0, 18, 2., [, XA I w820 [z m|ma]an [man Lu|m 10,18,
Ei 6| B AT Aot sttonary gt 1 ni = o PR iad] i i3] 3k b (] Rl I Y I I ] ) Dl el Ml e I X Bl KX
7.8, T, T4 0.0, [18.98] 638, [ 1,18 [a8, 0], 0 B .8, | 7,18, [543, M M R ENrm .38, (18,54 ] 0.8
7| S R veme of maing oty 20, 40 435 1w * R EElEY B DY wo,a) 1o | ¥ aguk [ ia s e | 23 |ase| 7 Jaavi] 3w |rwe|emas| e | e [anaz] 10 | R3] BT ] 2w
4, 38 38,34, 0,30, 2 o 10, 18, XD 38,37,
~ o) WA vome otsimtouy o 2 il RS b ke in | B84 fahd B i Ex] K e i e K i 1] e 10,2
AEY ™) T.A o |1ham) euk (3808008 3] a0, o 18,0, 99,13, 4, 18 0.3 14, 30 [18.18. gy o 10,69, 11, 86, | .42, 19, 28| 4, 8, | 2,34, 38,13, | 82. 28, ] 3.2, | 18, #8,| 40, 2.
u e R ey P Exl KINEY a2 [0 | s B B e B B e ERaeet PRl e
40| *im Lo R | 2 el R 10,06, 56, 0, | 3, " 38,99, AT ] L | 10,38, " 18 LY 00,57, | T30, ] 36, | 36,00 1385 20,0 1, M, ) ERR, 8. 5T.( 0,38, | 1A, (15, 0F,) 06,36,
IR T wying L E % WL | L ME % ARLE 2 At EETR LSRR FAEA TR IE PR SHES JMIMETY 0 1R ]
1B .1, 10,18 & = 6,39, (30,38, 350 (28, m 8, 10 | 1.3, .M, T, 10,38, | 2.8, [10.38, o798, 10,14, 92, 13| .38, [
éﬁ | B« B e o b et e o ] R el et IR ] ey ke 18,2 16,31 | sy T T R N k] e
8,90, [ 94, 10, |30, 30, 13, 1] 8,08, e, 25, 15, |28, 90, 34, 1 3.1, 30, 14,14, 28, W, 1,18 2.8, .29, W, 10, e, 40| 0,32, |22, 0. 2. 1,3, |32, 8, VAR, [ o8, 2| 1813, | 18,1, 17,28,
12 FEJ mare ) ma | na o] i I s RO EX R ko el wn| 2 | ki Bl ET) R e BT I T e DT 1,2 E) [
1.9, 28, 30 [ 13,98, 210 28,10, [30.28 [m, 15, 0.8 2.9, | 2.0, A ER e D PO EEAEEN X0 18,33 .20, 28, 40 X B EE AR 3,38,
% 1 ST iy o o st pntion s e vae| ¥ | | P [reas| s ] o om0 ] * | e [em|man] ar Laee| | mar | | B |y bl Bl I B 10,18 | 34,2 | 22,38 | 30 25 |+ 2 ae s
N O Y N A 3 X X N e R ) X .3, 0,9 38, 10,28, .28, e, | e, 17, A e RN A EE 2,38,
1o BRI ovwn ] XN e i T AT e Bl e o Gl N I T i R N Kl XA R 1 N E 1 R I
e 17, 182 LESE EAMS RSN E-AN LY RS A 18 10, 28, 27, 20, 10,| 3,38, | TLL, A7 (L8 (.08 | oL 20,100 ( 0,38, | 904, | 1008, 8,17,
15) BWAFA Ak cvnten acom atmomg et | 3055 B ® s B I Y Q e s TN Ml 71 E0 ] o I £ i i d i o] i R
w7, 4, 38,4, " ] R 8,30 3,32 4, 7. [ 10,28 T o, 20, 18,
16| AR Tk Curation of achon by ndorary st 0,8 ' 3 wn * |ima b wae| ™ liave| a0 |ea| 3 P Il Rl M A B s8] ' |
3832, |22, 36| 18, o0, |48, 1o 3, 50,30, 220, |38, 90,98, 30, 10 22.] 1.8, {1030, [ a1, 16, 30,1048, 30, |3, 07, [0 38, AR 2.3 [32. 3 T AR )
17| BB Terpemien mat | 22 | b | 8 |smes | e [ mman | am | e | wa] n |mas]| o |sas] * Ew| aar 25 |38, 3 | a N EE ] B ) e ekl KT A N e ]
W1, | 20, |1032, a2, Exn W, 13,25, 1) n.a, 12,4, 2,1, [ak 38 iR, 18 i, 1. 14, 30 I ERD R T B P B
18] JEME mriraton misssty | e | e 38 W 18| 8 b B0 i 3 O O R B o o il Mid 21 EE I XTI I
12,18 1, 8,13, B4, |98, 98,| 28, 1| 12,2 |, ] &, o, |28, 38, | 2 8, 610, |1, 22, |38, 24, 38, 38, | 4.2, 14, 51, 3 28,38, A48, [18.17,] 229, 12,38,
v o SF A A PEME T oo ot sy by moing st e b 38 " m szl m | o | vl [eaw] 0 |au)] e | * mErrTin R R s P s A I B el i I
A 18, .4, b 53 28, 27, 3,38, |98, 38 0.2, (1 22 1,38,
a A PR T Voot o by sttty ot L il ] wa| - |- i Wla Eitd i 1838 bk
.5, [m,] 1,10 00| 5.6, | 30,5, [15,35.| 38,2 |23, 10.| 29, 04| 35, =z | o8, e, [ 10,38 X T Ve, 38, |28, 27, 38,0, 4,5, |19, 20 22.18, 22 | 2,38, |28, 10, |22, 95, 8.7, |10, 17,0, 10| 10,38 | 20,3, [ 28,38,
4= (3] A e b, 31 | 47,37 | 36,37 W) | | o amas| s | aeefuww] o o] * |is] e L R o I o e e ol T e i
R ET re KA B 8,38, "z, e Y .27, CXTEXTY CRE a1z |21, 3 . m) 8.3 2.1,
(4 = ey — o] ol I e 1 XY O o O N i wel| *® Ll EX7) I % e % 2 ) # .3 |23 19 e |ma
RN N BN R A Y N R B B B o BT B B T A ROV ICEN CE R N 1 N OO A N X N B
2 Lowar masancs Fore] EPRTIRTET YT ETRTIEDRY] ERTIRTN PTRTIRTYT) EURTTIENN PR YRR PR TR VT el IPYHFD N KT TIPS 390 iozelo o8| nloanifsoes|sm] s |asilsaar) § Iamsilions) wa o
(O [ TR et riomicn heter bt EETY IR FEE 4 FRTY 2t |z w | 10 01|10 « R eIt 5 arm wu| w45
| 25| ““*' Loses! s 10, 30| 9, 30| 6 R |90, B 36 L |0 B 38 |BE0, LI AT | 0. | LS, | B (30 DDA 30, 36,20, ) 10, (BE3K) | L0606 DNLAR |DGDE| | [SSBEL 030, [BL34 L 28 (68 06, (08, 00 1 00| 408, 000, | gg oyl g oy | 36 |20 B0
m HW| M) W L85 | T4 INW RN 08 ) M4 (U] I8 |00 6808 10 10,08 2, W 28,17 [ 100 LA NE ] et 4 | B8] W 3] ) 10 L]
35,6, 20,08 ) | 21, 18,20, 35, 19, 38, w4, 90, 28, e A EEA EX T [E) T, | 8.5 [2e.20308) | 12 A BN A B 12,2,
n_ 25| W T cownyol sasmcnenae 16,31 | 18,38 | 1518 w |wal B T B el X P L I N AT O R B T el e T Bl I B X s Y
M A N e O B B Y 298, [30.27.[ 208 [ sz [z, 200, |10, 110,38, 0,30, 71, 38 o O FE A X T EE B O
= WRE roeny ] FE e ERTET e P e TR ERnire kel 1 IO N P Rkl T P Rl I Y I KO O Y Y] FOO I O T Y
395,28, 35, | 728,42, 0| 20,28 |38, 2. |2, 13, EXEN B4, | 678 |52, 280 | 288, [10,5| 8,10 | &1, 28, 52,10, . 4, 54, wi, 3038, | 3,35 [ &5, | 1,13, | .92, 12,3827, 88| 203, | 38,2, [ 10,34,
O ERMAIE wossrvssnt scorney 1 ER e e aes i ] el B T TR Y I e I % ] i R O e ] Exdbr] Bl e Priesiey bl
C 38,001 38, 36 10,38 | 203, | L3 | 2,38 132,23, |26, 10, 00, 3N, |39, B, L% L 18N, .., " 28,28, | 4,97,
el A it b O ] R ) el e ek el bk fockiod B i N 471 i B * |icafsis
3. L33 | T, A | 3R 13, | 30 B TR BA| ELZ | 330 |35 LI 3R |35 8. ) AT | B E | LR | LB | 03 |90 2R (3, R[50, 35 (3 90, 38, 1k | 38,35, ) I, B | L3N 38 3.
> 0] SN E AT ctiecsamcnramsncen |37 35 1550 | 30,0 | 1% | 558 | 3098 [or 38 o007 o 3w | ] o7 | S0e e | v (50| ancss [ e | s e oo Bice | [iam | n | i |owoe| oo | saom|vevm) *
18, 22, 38, 32,17, 18, T8, | 23,0, | 17,2, |30, 14,95, 25, |88, 0] 2,33, 38, an.| 18,38, |48, 22| 20,38, | 22, 98, | o, 20, (#9,02.| 2,38, |21, 38.] %0.1. |10,21, 3,00, | 243, | 3,38 | 4.1
O BEE 1.0 F Qe 18,3 1 |ien I I IR I e eI e K e N A e E e I *
b .2 137, | 1,0 |80 1A, 2.2, EXD 38,10, 1,28, |11, 1] 1.3, 1,38, [a8, 34, | . 08, X 18,34, |32 24,138, .| .30, 1,18
D_ 32 'Tu& s of rarifectaing o EXH B ] haed Rl I il A O ) s fhed T XX R T el N B e 13 .1
wrfem |1, 197, [0 18] 1,98, | 4,08 [, 13| an ] 2 3z, |18 34 52, [z an [ 20,3, [ 108, |3 Jon n ] 03, B, 2, |28,z 400 | L3S, o |mn|Le [ne
E o] MMM et genin e ke sok{os, 30| of o6 36,30 | da | es | e |smas] e fae | 28] m | as | ad| w EXTRIRT N BN E ] e el R e
= A KA L ™3, (XA 113 AL |15, 8L, | 181 e, 8.0, |3, |1, | 2,0 1000 82 EX)
21| WHMIE sasn ot mpsr 811 ] 38,04 | 1. 28] i bkl EXTH IR el Y il PO ) R sl TN Y 2.3 |32 10 | Lt RO I I s T
1.8, 16, 15,| 35 1, | 1,38, | 398, 15, 38, 98, 10, (18, 77, LR AL R SEERE SN e | e 1038, 1, (48 15 118, 80, 3,38, |38, 13, 38,5, 8,11,
| M omtamy crvrmmy L] E ] O e el B g N il S O 0 B Il 61 E2 i X i Bt I LT
X B i, 34,28, 34,0, MEE D X0 R ES 0.1, 10, 3, [, 40, BRI D EESRe 8.1, |1,
6] AR Owioscomplasy P X ] Il ) il MO il I e N VY] TR Y | | @ wa|inz|mn 9 )orio] 1 |wnsi| w2 fmes| ™ | [an L‘”%‘,m} EAE
o, 60, 1817, M N e M A A B 9,38 161 | ., | 1,98, |38 30|00 2.2 [ar, a0 e, 1, 6.3,
a7 PR Orvee, of cotwetey arei mamsarng e e R eI eI I I E e I r I e B e K I e e e n e En e el Tl R e e |an]ma
o8, 28,28, 38| 14, 13, ., 8,13, 18,33, R Y 8,0, 24,38, e O AR BN R EED 512,
o] WIDILSER o ot woavatn wnlww|ira] ® | e [ ke il ket TN I G Bl w | w | w Eral il T i £ R B T u.ml"" B K K ke R B
nEAR Y R T EA O ECREED B CRA B B T EXO D ) .29, |38, 10, |8, 10, | 12, 18 N 0 A X L R A R B e A
El e P R T P P N PR R B e e e e R T e e B X T e PR D PR P

CaaYrizng @ 2017 Vietar Lo, All fdries ragaryae

i

Contradiction Matrix 1@ # il &0 & X B



S¥ T % 4EF

Performance

time

Cooyrignt @ 20107 Victor Lo, Al flunis ragapyad

S b &r

New technology
HN

Old age

LR nEn  EANR

----------

Rapid growth RS2 kN

Infancy £9RR an

S Curve



1956 First TRIZ paper published by Altshuller
1980 First TRIZ Conference in USSR

1993 TRIZ becomes known outside of USSR
1993 TRIZ imported in USA

1996 TRIZ Journal founded PP,

October 15,1926 to September 24, 1998

1997 International TRIZ Association was founded G. S. Altshulle

1999 The establishment of Altshuller Institute for TRIZ Studies (USA)
1999 MA TRIZ was officially registered as an international organization
2000 The establishment of European TRIZ Association

2008 First Chinese translated book published

2010 The establishment of Institute of Systematic Innovation, Hong Kong.
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Innovation methods

Science/
Engineering

People/
Empathy

Two main school
of thought
TRIZ
Theory of Inventive

Problem Solving
(TIPS)

People centered
Innovation
(Design thinking - IDEO)

Suitable for developing
new ideas on product,
process and
customer
relationship

algorithmic approach to
solving problems,
most suitable for
technical system
Innovation
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IDEO Workshop - Washington DC Brainstorming.mp4
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Management philosophy & =

ot * | people

5 A P
TRIZ fi £l Centered

b2 Innovation
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|
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Mgt System ¢ 12 i 3t

Problem identification —~ Knowledge acquisition — ldeation — Realization
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Flash cards
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Innovate with Phronesis
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i i Innovative Quality Improvement (IQI)
Tl Sl

2.

[elriovzitive Cuzliny
lrriprovarent urojaet
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Sporadic errors
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oo
How to do things better (value adding)?
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Act Plan

novation
BRI SERE S

Keep the
improvement in place once Design a project that
it has delivered the results,

meets the needs of the client.

Check | Do

Monitor the project through Implement the project
implementation and involving the client's
ultimately find out if team.

the project has
delivered the
WM ) a"‘

a—
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2010's

“Era of innovative Quality Improveme ‘
V,

By Victor Lo
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C hange the world by enabling innovation

Make everyone to innovate
Enhance Quality

Decrease risk
Increase engineering success
Make life fun again
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\Victor reminds you

V= Visualize your objectives
| = Identify what you want to achieve
C = Cross check with your current practices

T = Target the causes of gaps

O = Organize ° i :’T\T’ﬁ,'J {7’ projects

R = Reiterate these steps
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THE HONG KONG
| I — INSTITUTION OF ENGINEERS
EEREIEMES

Tea Gathering, Veneree Club, HKIE

Should do ... must do

Restart of what we do by planting innovation in ourselves
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